George Krucik
48 Loraine Court
San Francisco CA 94118

Jun 18th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose a competitive provider as they (Sonic.net) provided excellent service at a price point that
was competitive (i.e. cheaper) than AT&T for the same level of service.

Have you ever phoned customer support at AT&T - when I hope you never have to. When I call
Sonic.net - someone answers the phone - takes my call and checks back to see if I am back up and
running. That is not a customer support 'feature' at AT&T.

My wife is a remote free lance IT worker and depends on reliable Internet service at a reasonable
cost. My business is to provide tele-health services to patients - without competitive Internet
solutions - patient care will suffer.

I have a combination phone/Internet service from Sonic that I cannot match at the same cost from
any of the monopolies today. Please do not be influenced by mega carriers whose prime goal is to
stifle competition. Whether you are a Republican or a Democrat - please ensure a competitive
market place - which is the foundation of our free market system.

Sincerely,

George Krucik



